
Thanks for your purchase and upgrading 
to Kress!
Kress was founded in Tubingen, Germany 
in 1928. With over 90 years of experience in 
electrical motor industry and over 50 years of 
experience in power tool industry, Kress has 
developed as a professional market leader under 
the global context. 
We are dedicated to continuously improve in 
order to deliver best experience to our users and 
provide our customers with premium value and 
productive solutions in tools industry.

In case Kress corded, cordless and air tools 
becomes defective due to faulty materials or 
workmanship within a period of 1 year from the 
date of purchase, we guarantee to:
•	 Replace or repair defective parts, free of 

charge
•	 Repair products free of charge
•	 In case of Kress cordless tools, its battery 

and charger are guaranteed for a six (6) 
months period only.

 
Your warranty is subject to the following 
conditions:
•	 The tool has not been misused, abused, 

neglected, altered, modified or repaired by 
anyone other than an authorized service 
center.

•	 In case of cordless tools, it is battery must 
be handled properly and charger need to be 
used in permissible range voltage supply as 
per operating manual.

•	 For guarantee claims, you will need to submit 
a warranty card and an original purchase 
receipt or invoice to a Kress authorized 
service center.

•	 The tool has been subjected to fair wear and 
tear.

•	 The tool has not sustained damage through 
foreign objects, substances or accidents.

•	 The tool has been used for trade or 

professional purpose.
•	 The tool has not been used for rental 

purpose.

This warranty does not cover:
•	 All normal wear tear parts like o rings, carbon 

brush, bearings etc.
•	 Unauthorized repair carried out or tampering 

of tool.
•	 Installation to wrong voltage, overload and 

wrong application.
• 	 Improper maintenance, handling or 

overloading is excluded from this warranty 
as is the incorrect use of the machine or 
accessories used.

• 	 Damage caused due to any accident, misuse, 
willful damage, and normal wear, claims 
arising from fire, loss or other calamities 
caused by nature.

• 	 This warranty does not apply to accessories 
supplied with the tool.

This guarantee statement does not replace but 
is in addition to your statutory rights.

This warranty applies only to the original 
purchaser and may not be transferred. All repairs 
will be covered by the limited warranty for the 
balance of the warranty period from the date of 
the original purchase.

Kress Machinery Private Limited
PO box no: 001, South City 2 Post office, 
Gurugram 122018.
Toll Free No: 1800-121-878787

STANDARD WARRANTY STATEMENT OF 
KRESS TOOLS


